
AGENCY CARE DESK 
Process to raise a query through the Web
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STEP - 1

Access the Customer Support Portal and select ‘IF YOU ARE A TRAVEL PARTNER/ CORPORATE’
Portal Link: https://www.airindia.com/in/en/contact-us/customer-support-portal.html
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Select agent type: IATA / Corporate SME.
▪Based on the Agent type selection, the fields will be different.

▪If the option selected is IATA, the user must enter the email ID and the IATA code.

▪If the option selected is Corporate/SME, the user must enter the email ID, Corporate/SME Code, and the Corporate/SME Name.

STEP - 2
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After selecting the agent type, the Travel partner is prompted to validate their identity by entering an OTP sent to their registered email 

address. 

▪OTP is valid for 3 minutes

▪The maximum number of OTP resend attempts is 3, including the first attempt

▪After 9 incorrect attempts, the user’s email ID will be blocked for 20 minutes.

STEP - 3
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Once the OTP is validated, you will be directed to a screen displaying the Web-to-Case form. 
Please complete and submit the form. 

STEP - 4
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A confirmation message will be displayed, notifying that the case has been successfully created.

STEP - 5

Note:- Updates on your case will be shared via email. For any further assistance, please contact your Air India sales representative. 



Thank you
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